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Promote occupational health and safety culture to deliver a win-win
situation for employers and employees

Human resources are a key element in a sustainable business. We believe a healthy and
safe workplace creates a win-win situation for both employees and employers. Occupational
health and safety (OHS) measures and training programs can help minimise occupational
injuries by protecting employees’ safety and raising their awareness of OHS. Employers can
also benefit by implementing appropriate OHS policies. Apart from ensuring an organisation’s
compliance with laws and regulations, the employees’ sense of belonging and productivity
can be improved.

To further foster the culture of OHS, HKQAA has introduced the OHSAS 18001 Occupational
Health and Safety Management System certification scheme, and provides safety audits
of the Factories and Industrial Undertakings (Safety Management) Regulations, helping
organisations manage OHS risks associated with business operations. We also hold OHS-
related training courses, seminars and workshops, and publish newsletters to introduce
the latest OHS standards and practices. In this issue of VISION, we are pleased to have Dr
Nigel Croft, Chairman of the ISO Technical Subcommittee on Quality Systems introduce the
planned new ISO 450071 standard for occupational health and safety management.

Besides benefiting employers and employees, workplace health and safety is also a way
to evaluate the development of a city. We believe the publication of ISO 45001 standard
will motivate more organisations to systematically manage OHS risks associated with
operations and ensure more people to work in a safe, comfortable environment, thereby
pbringing benefits to the society as a whole.
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Dr Nigel H Croft
Associate Technical Director, HKQAA

Chairman, ISO Technical Subcommittee on Quality Systems (ISO/TC176/SC2)
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Occupational Health and Safety are topics that affect all of us. It is estimated
that, globally, a worker dies from a work-related accident or disease every 15
seconds, and that around 10 people experience a work-related injury every
second. These represent an enormous burden for organisations and to society
as awhole, causing over 2.3 million deaths a year, not to mention the 300 million
or more non-fatal accidents.

There has been speculation for many years that ISO would develop and publish
a Health and Safety Management systems standard, and indeed, as far back as
the late 1990’s the sequential number “18001” had been tentatively reserved for
that standard, to follow in the footsteps of ISO 9001 (for Quality Management)
and ISO 14001 (for Environmental Management). For a number of reasons that
did not happen (mainly related to the legal and regulatory implications of Health
and Safety management, and concerns expressed by the ILO - International
Labour Organisation - about potential conflicts with its own Guidelines on
Health and Safety), so the “ISO 18001” numbering sequence was re-allocated
for other unrelated ISO standards. It is for this reason that the new standard on
HSMS will receive the number ISO 45001, and not ISO 18001.

In the meantime, the Occupational Health & Safety Assessment Series
requirements standard OHSAS 18001 (which is not an ISO standard!) was
developed by a group of interested parties, and has gained popularity as a
basis for third party certification all over the world. Since its initial publication in
1999 and revision in 2007, it is estimated that there are now close to 100,000
organisations in certificates issued in over 120 countries.

Development of ISO 45001

In 2013, ISO’s Technical Management Board established a Project Committee

(ISO/PC 283) to be responsible for the development of ISO 45001 “Health and

Safety Management system — Requirements” . The justification study for this

work emphasized the need for the new standard to:

e Enable organisations to provide safe and healthy working environments

e Be generic and relevant to all types and sizes of organisations operating in
any sector and be able to accommodate diverse geographical, cultural and
social conditions

e Be capable of being applied to the widest possible range of organisations
with varying degrees of maturity of their OH&S systems

e Enable organisations to identity, assess and control their OH&S risks and
improve their OH&S performance

e Align with other management system standards
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The Project Committee has met on a number of occasions over the last two
years, initially to agree on the structure and content of the new standard and to
develop initial working drafts and subsequent Committee Drafts that are subject
to ballot by ISO member bodies. The second committee draft (“CD2”) of ISO
45001 was recently approved by a very narrow margin, and with a large number
of comments, meaning that the final approval of ISO 45001 as an International
Standard is by no means a foregone conclusion. One of the key contentious
issues that was addressed in the latest meeting of PC 283 concerns the
participation and representation of workers in an OH&S management system.

The next step is the publication of the Draft International Standard at the
beginning of 2016, for formal ballot. Following the close of the DIS ballot, the
PC willmeet again in order to review the results of the ballot and any comments
received. This is predicted for late May or early June 2016.

Beyond that point, the PC will have a number of decisions to make that will have
a significant impact on the expected publication date of ISO 45001, and will
largely depend on the volume and nature of the comments received on the DIS.

Objectives of the Future ISO 45001

This new standard is being developed to:

¢ Help organisations minimise the risk of harm to all those working on its behalf
(defined as “workers” within the standard)

e Provide a platform for continual improvement in occupational health and
safety performance

e Integrate OH&S within an organisation’s overall business management system

The key focus of the ISO 45001 development process is to enhance clarity and
compatibility (of the current OHSAS 18001 standard) with other management
system standards.

This includes:

e Enhancing leadership involvement and worker participation in the
management system

e Risk-based thinking for the management system, as well as for analysis of
hazards

e Alignment of the OH&S policy and objectives with the strategic direction of
the organisation

e Simplified language, common structure and terms

Benefits of ISO 45001

An ISO 45001 based OH&S management system will enable an organisation
to improve its OH&S performance by:

e Developing and implementing an OH&S policy and OH&S objectives

e Establishing systematic processes which consider its “ context ” and which
take into account its risks and opportunities, as well as its legal and other
requirements

e Determining the hazards and OH&S risks associated with its activities ; seeking
to eliminate them, or putting in controls to minimise their potential effects

e Establishing operational controls to manage its OH&S risks and its legal and
other requirements

e |ncreasing awareness of its OH&S risks

e Evaluating its OH&S performance and seeking to improve it, by taking
appropriate actions

e Ensuring workers take an active role in OH&S matters

In combination, these measures will ensure that an organisation’s reputation
as a safe place to work will be promoted, and can have more direct benefits,
such as:

® Improving its ability to respond to regulatory compliance issues
e Reducing the overall costs of incidents

e Reducing downtime and the costs of disruption to operations

e Reducing the cost of insurance premiums

e Reducing absenteeism and employee turnover rates

e Recognition for having achieved an international benchmark (which may in
turninfluence customers who are concerned about their social responsibilities)
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Proposed Structure and Content of ISO 45001

The new ISO 45001 standard will adopt the “High-level Structure” defined
in Annex SL of the ISO Directives, and will therefore align with the recent
revisions of ISO 9001 and ISO 14001. This will facilitate the implementation of
“integrated” management systems for those organisations that wish to adopt
such an approach. The draft standard puts emphasis on:

e The need for top management to demonstrate leadership and to be held
accountable for OH&S management

e Worker participation in the identification of hazards and risks and the
development and operation of the OH&S management system

e The need to prevent ill-health (including mental ill-health), as well as injuries
e The needtorecognise that the causes of ill-health and injuries can be through
e immediate impacts (e.g. accidents or epidemics)

* longer term impacts (such as repeated exposure to radiation or
carcinogenic chemicals, or to a constantly stressful working environment)

The proposed clause sequence is as follows (based on the draft DIS):

-

. Scope

2. Normative references

3. Terms and definitions

4. Context of the organisation

4.1 Understanding the organisation and its context

4.2 Understanding needs and expectations of workers and other interested
parties

4.3 Determining the scope of OH&S management system
4.4 OH&S management system and its processes
5. Leadership, worker participation and consultation
5.1 Leadership and commitment
5.2 Policy
5.8 Organisational roles, responsibilities and authorities
5.4 Participation, consultation and representation
6. Planning
6.1 Actions to address risks and opportunities
6.2 OH&S objectives and planning to achieve them
7. Support
7.1 Resources
7.2 Competence
7.3 Awareness
7.4 Information and communication
7.5 Documented information
8. Operation
8.1 Operational planning and control
8.2 Management of change
8.3 Outsourcing
8.4 Procurement
8.5 Contractors
8.6 Emergency preparedness and response
9. Performance evaluation
9.1 Monitoring, measurement, analysis and evaluation
9.2 Internal audit
9.3 Management review
10. Improvement
10.1 General
10.2 Incident, non-conformity and corrective action
10.3 Continual improvement
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X/ E-Hill Interview

An Interview with Ir C. S. Ho,
Deputy Chairman of HKQAA

BEHEERHFAERRER TSR IEM

Ir C. S. Ho has been a member of the Governing Council of HKQAA
for many years and became Deputy Chairman of the Agency in 2011.
Recently, he has also become a member of the Hong Kong Council
for Testing and Certification (HKCTC). VISION is delighted to interview
Ir Ho, who shares his views on the development of the industry and
the key factors that drive him to continue to learn and improve.

VISION (V): You have served HKQAA’s Governing Council for many
years, and have made many contributions. What are your expectations
for this new public position in the HKCTC? What are your insights into
the future development of Hong Kong’s certification industry?

Ir Ho (Ho): | was the Chief Engineer of the Housing Department in the past, and
represented the Housing Department on the Governing Council of HKQAA, to foster
communication between the organisations. Now that I've been invited to serve as
a member of the HKCTC, | want to express industry comments to the Government
on behalf of HKQAA, and bring back comments to the Agency, thus enhancing
communication, and contribute to the development of the certification industry.

The proximity to mainland China and free competition encouraged by the opening
up of the national market have fostered the development of the certification industry.
In recent years, China has had various new development strategies, such as
‘One Belt, One Road’, which have created momentum for economic activities and
development along the ‘Belt-Road’. Hong Kong’s certification industry has been
playing a supportive role for the business community, increasing its competitiveness.
| believe that the strong economic activities generated by the ‘Belt-Road’ initiative
will bring new business opportunities to the industry. Hong Kong has a great
reputation and solid foundations, and with the support of the enormous mainland
market, Hong Kong has the edge in the APEC region.

V: What advantages do you think HKQAA has? What are your
expectations for the future development of the Agency?

Ho: As one of the leading conformity assessment organisations in the region,
HKQAA has been recognised by various international accreditation bodies, such as
Hong Kong Accreditation Service (HKAS), China National Accreditation Service for
Conformity Assessment (CNAS), United Kingdom Accreditation Service (UKAS), Social
Accountability Accreditation Service (SAAS) and the Executive Board of the ‘Clean
Development Mechanism (CDM)’" under the ‘United Nations Framework Convention
on Climate Change (UNFCCC)'. The Agency has built a good reputation and gained
trust from clients. As a non-profit-distributing organisation, we can play a better role
than our peers in contributing to society and addressing its longer term development
needs. Aside from daily operations, we are dedicated to developing different and new
services to help the development of the industry and society. For example, we kicked
off the ‘HKQAA Hong Kong Registration — Recycling Services’ and ‘Eco-Friendly Series’
schemes in 2015, to address the emerging environmental demands in the community.

MERIEMMAEEREFREREERS
F o H2011 FEREFBEIERE - TAEEH
BBERRERTEERBRATEERKA &
—LBRBITRE—S S - SHI(EWR)HFHS
B TEEE » B EMERFREMEL - FHE
BB  HRELHIIRE -

EW(F) CEFREFRRESF  BEMR
E BRECEFEEBATREREHEA ' #RER
LW MEMREL ? (Fe2BFEHREBITREE
REMMT ?

MEER (M) BERRFETNRTIREM KX
FEE2REEREREREERIE  ERWHE
BWRERBHNER - REBBKATBIRAMRERBK
> RHER TREREFEMERSRABNEE 2
b m%ﬁfmﬁﬁm@%¢ REBFEER 2R
RREENERE—D7 -

% BETE BEEZE-—SHRMS - SBEH

BE o RETREXRNER - MEROFBE LN
%E%Hﬁ flanf —&—38 1 HETEEEBHEE
RBRER - BERETEHEEIBRRANER
& BOBPEREARES  XER[—HF IR

\I]IJU

NP

/FF

=
=

L REEES - HERKANE-THERK - F
EEZNR AEXARCEYEREE  RERAE -

MESFEBEREATS Eﬁﬁjtluiuﬁﬂﬁ*ﬁiﬁﬂﬁm g

F CRBEERAFREREMNES ? HEBLY
XEBREX AL ?

il : RBERBARENSETERS - BSER L
Z AR HIBEARER - BREBEERAE (HKAS)
EPI/\T%;ELEI%\E AIZ 88 (CNAS) ~ HERA B/
(UKAS) ~ & BRI RIS A (SAAS) - A R (B
BEREREZIER ”V’]>>(UNFCCC) THERER
*&%UJ (COM) TR EEE AEXARCEVYRIEE
RBEPEE- T’Eﬁ#ﬁp?ﬁ%% AL RTTH
T%E CREERM S MEATRIEAER - £RNAE
BB BPITMERFETRFRTE - BEHER
MR MSFHB T EERERBRE LT
M—REREBIRT | [ LA ZRS ] AR ELE
HEANRRFRK -



We serve as the market leader to help promote the
growth of the industry and assist organisations in
gaining a reputation and putting social responsibility
into practice. | believe with the professional knowledge
of the Agency'’s team, we will continue the development
of more new services to cater to market needs, so as
to enhance organisations’ competitiveness and public
confidence in our brand name.

V: You have served the construction industry for years, and were
admitted as a barrister-at-law a few years ago. What are the factors
encouraging you to keep learning?

Ho: The Housing Department is the largest housing provider and operator
in Hong Kong. Its operation is subject to public supervision and even legal
challenges occasionally. So | studied laws due to operational needs and soon
found that laws and engineering have a lot in common on their methodologies
and logical reasoning. Engineering is based on laws of nature, while laws
stress on ‘laws’, ‘reasoning’ and ‘sentiment’ and with more uncertainties of
the outcome of ‘reasoning’. The differences make laws more challenging and
motivated me to continue my legal study.

Apart from being the Deputy Chairman of HKQAA, | am currently participating
in other public services in the green construction sector. Although | have
worked in the construction industry for many years, | have comparatively less
experience in green building, so | have to deepen my knowledge in this area.
| do have a goal right now, but not a schedule. At this stage, | strive for a little
improvement every day.
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Biography of Ir C. S. Ho A58 T 12 ki f&i BE

IrC. S. Ho has served as a member of the Governing Council of
HKQAA for years, and has taken the role as Deputy Chairman
since 2011. He is also a member of the Hong Kong Council for
Testing and Certification and General Manager of The BEAM
Society. He previously worked with the Hong Kong Housing
Authority as Chief Building Services Engineer, heading the
Building Services Section, responsible for the design and

construction of BS installations at public housing estates and
ancillary facilities. He is a chartered engineer, a Fellow of the Chartered Institution of Building Services Engineers and a member
of the Hong Kong Institution of Engineers (HKIE), serving as a committee member of its Building Services Division Advisory Panel.

He is also a barrister-at-law.
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HKQAA held the “2015 Hong Kong Wine Registration Scheme and Wine
Storage Management Systems Certification Scheme Presentation Ceremony”
at the Hong Kong International Wine & Spirits Fair on 6 November 2015. Mr
Edward Yu, Acting Deputy Secretary for Commerce & Economic Development
(Commerce & Industry), the Government of the HKSAR, was the officiating guest.

Raise Consumer Confidence with Identifiable Sources

The Hong Kong Wine Registration Scheme is the first such programme in Hong
Kong. This scheme aims to recognise an organisation’s ability to maintain
records of wines they handle. In response to the popularity of smartphones,
HKQAA took a further step and introduced the Hong Kong Wine Registration
Scheme Label. Registered organisations can attach the Label with its unique
QR code to their wines, and consumers can then scan the bottle with their
smartphones to verify the wine online, giving them more confidence in their
purchase. Results have been promising since the launch of the scheme,
for which 44 organisations have registered and so committed to providing
identifiable sources of wine.

Take Systematic Measures to Protect Wine Quality

Another wine-related scheme, the Wine Storage Management Systems
Certification Scheme, is the first of its kind in the world and provides a
framework for proper wine storage and transportation throughout the supply
chain. The objective is to ensure industry standards and maintain wine quality.
53 certifications have been issued since the launch. In the ceremony, we
recognised the sustained efforts of certified companies.

Ir Dr Hon Lo Wai Kwok, Chairman of HKQAA said, “We will continue to improve
our wine-related services to keep pace with international market trends and help
raise industry standards. Also, we will strengthen the promotion of our services,
enabling mainland and foreign markets to know more about the outstanding
performance of Hong Kong’s wine businesses. Without doubt, these will further
enhance trader and consumer confidence, and cement Hong Kong’s role as
an international wine trading hub.”

Participation in City’s Primer Wine Events

To promote our wine-related conformity assessment services, HKQAA also
proactively participated in different wine events. We ran booths at the Hong
Kong International Wine & Spirits Fair from 5 to 7 November 2015, as well as
the Hong Kong Wine and Dine Festival at the Central Harbourfront Event Space
from 22 to 25 October 2015. The former attracted over 20,000 trade buyers and
around 30,000 public visitors, and the latter drew around 144,000 participants.

Mr Edward Yu, Acting Deputy
Secretary for Commerce and Economic
Development (Commerce & Industry),
the Government of the HKSAR, HKQAA
Governing Council members, Technical
Committee members, supporting and
endorsing organisations, as well as
the participating companies of the
Schemes.
AERRE
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2015,Hong|Kong)Wine|Registration Scheme andme'St_ofag‘e -
Management @zﬁgﬁjﬁ Scheme Presentation Ceremony ™.
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Ir Dr Hon Lo Wai Kwok, Chairman of
HKQAA (right) presented the certificates
of the Wine Storage Management
Systems Certification Scheme to the
certified company.

AEmERERIFEEERRBELTRE
B (B) B A& ERFEERRRER
| EETRERE -

Mr Edward Yu, Acting Deputy Secretary for
Commerce and Economic Development
(Commerce & Industry) (right), presented
the Confirmation of Registration Letter of
the Hong Kong Wine Registration Scheme
to the registered company.

EERBREERRBEIWER (TH)
AL (B) BR [ EEFEEEM
58] | SRR T M o

HKQAA ran a booth at the Hong Kong
International Wine & Spirits Fair.

ARERRBEBRXER LRESERA °

3G-F24 Hong Kong Quality Assurance Agency HK

occasion.

B3 o

Mr Red Ho, Director, Wine High Club

Registered Client of Hong Kong Wine
Registration Scheme and Certified Client
of Wine Storage Management Systems
Certification Scheme

Wine High Club #E TR 54
FENEEEMH AR BEEREFEERR
REHEER

“Hong Kong Wine Registration Scheme Label allows consumers
to access the source and information of wine easily, and foster
our relations with customers. We have also participated in the
Wine Storage Management Certification Scheme for 3 years
consecutively. This recognises our wine storage ability and
facilities, helping us promote our business to mainland and
international markets.”

[T&EEBE DTS IEERNMERER S IRSEN R & E
$ﬁﬂ IRRAIAB AR BERGLE - RERZTFPHE - RRIEE
=F2HE[HEBREFEERARETE] - MERIAMING
%ﬁﬁﬁﬁﬁﬁ?%%@% ENRELE - ThE BRI A &g

HEEZETS - |
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Mr Anthony Wong (left 1), Ms Jeannie
Cho Lee MW (left 2), Mr Gregory L De’ Eb
(right 1), Technical Committee members
of HKQAA; Ms Amy Au Yeung (right 2),
Vice Chairman & Treasurer of the Hong
Kong Wine Judges Association joined the

~_ - l:;-..-aul LA™ .:'_
Ir C.S. Ho, Deputy Chairman of HKQAA
(right) recognised the company participating
in the Wine Storage Management Systems
Certification Scheme for years.
%%&EE%W%;UIFH o TAZAD () 3=

/ e F%%/ET&%T—AI@&EA% u.u.u-l—i J )/7£'E
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Dr Michael Lam, CEO of HKQAA
delivered a speech.

& E R RAAENE BUE L BEE

EERBERERRMNEE G ETWMELLE
(7£1) - BEBEAMELRLE L+ (£2) ~ Mr
Gregory L De'Eb(H 1) -
HERIERFRABERGMS L L (H2) HE

BEEE BT E

Mr Leslie Liu, President,
International Fine Wine Exchange
Center Limited

Certified Client of Wine Storage Management
Systems Certification Scheme

BEREEXSPLRRAT
REINFYEE

AR ERFEERREEMABER

“Our company has 8,000 sq ft wine storage centre at Fo Tan,
Hong Kong. We are honoured to be issued the Wine Storage
Management Systems Certification by HKQAA, which further
secures our credibility. It gives more confidence to the wine
lovers in China in our wines and helps our growth in the
international market.”
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Wine Storage Management Systems (WSMS) Certification Scheme - List of Certified Companies
[PEERFEERRZEMHE ]| — RERERE

ATL Logistics Centre Hong Kong Ltd.

DNERYDRTLEEERAT

Banny Wines Cellar (Hong Kong) Company Limited

FABEER (FE) ARAF

Chevalier Cold Storage and Logistics Ltd

HEZEnERAR

China Merchants Godown, Wharf & Transportation Co., Ltd.

HRRAmERERAR

China Travel (Cargo) Logistics Centre Limited

o
CIHOIEE

HIREEMRTLERAR

CN Logistics Limited

SRR BRAT

Collezione Wine Cellars Limited

FEEDE

Crown Wine Cellars Limited

DCH Logistics Company Limited

RETURERAT

GE (LHIL) Lessee Limited T/A Cordis, Hong Kong

BREREBE

Grand Wine Cellar

FBEE

Hip Cellar Limited

Hong Kong Wine Vault

FBE

International Fine Wine Exchange Center Limited

BEREEEXSTOAR AT

JAS Forwarding (HK) Ltd.

RIEFEE (BE) ERAH

Jebsen Logistics Limited

RRBEEDRER AR

Joisen Logistics Limited

AR AR AR

Jones Lang LaSalle Management Services Limited — The Long Beach

HEBRTYEEEERAR REE

K Cellars (Hong Kong) Limited

Kerry Logistics (Hong Kong) Limited

Z2%n (F8) BRAF

Kerry Warehouse (Hong Kong) Limited

ZEER (B8) ARAF

Madison (China) Limited

iz (FE) ARAF

MBL Wine Group Limited

SHLEBEXERAR

Metropolitan Wine Cellar Limited

BBEEERAT

Omtis Fine Wines

ooQo0Qe
o

ZREBE

On Excel Fine Wines Limited

BEEXERAA

Pillariwine Co., Ltd.

REARAF

Store Friendly Self Storage Group Limited

EESREREEARAF

Sun Hing Holdings Limited

B AR AT

Sunfun (China) Ltd.

o0
L

FRIEEM (FE) BRAA

T-Box Thermal Storage Limited

BERFEFE=RARAA

Toll Global Forwarding (Hong Kong) Limited

HERREE (B8) ERATF

Top Spin Wine Logistics Limited

U-Freight Logistics (HK) Limited

BHR (F8) BRAFA

Wai Shing Wine International Co. Limited

BEFEEERER AR

Watson’s Wine

Wine High Club

Note for Scheme Type &t &I%E 512

Wine
\l()l{\(;/

FINE WINE

COMMERCIAL WINE
WSMS - Fine Wine
[AEERTEERRRE
(SAEEM)

WSMS — Commercial Wine
[BEERTEIZBARE ]
(BmEEn)

WINE RETAILERS

WSMS for Wine Retailers

TEH
[REERTEEBRRE]

EEREE

OO0 0ee

(As of 20 January 2016 &= 2016F 1 A20H)

Wine \
fl Tisrorion l

FINE WINE

WSMS - Transportation —
Fine Wine
BERRGHERAE0RTER
BERZ] (BREED)

\
\

Wine
] TMNsmm:y

A
COMMERCIAL WINE

WSMS - Transportation —
Commercial Wine
BRRBHEN [ HEBETFER
BERE] (BnEEn)
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Hong Kong Wine Registration Scheme — List of Registered Companies

FERBEEME D —EMREaE

Company
A Plus Wine Cellar Company Limited

VAS— ;111,,‘ . ‘\\c‘v‘v}_’
/N S Wine
o T

Abbelio Wines

ZAMBEE

Anrise-IMC Limited

ZABREBIHREER AT

Australian Wines Wholesale Centre

BMEHEEE A

Banny Wines Cellar (Hong Kong) Company Limited

EAEER (F8) BRAA

CBT Wines Company Limited

EHRBEBRAF

Centre De Vin (HK) Limited

HRBEETLERAT

Corney And Barrow Limited

Creme Food Supply Chain Ltd.

BEREHEEERAR

Double S Wine International Limited

FEHEREBRAR

Double Win Corporation Ltd.

EBBXARAT

Elizabeth Wines Ltd.

Fabuwine Development Ltd

Golden Group Wine (Operated by Golden Group Holdings Ltd.)

Golden Vintage International Limited

SREERARAA

Goya (HK) Limited RBFETAR AR
Grand International Industries SRR ERE N A
Grand Wine Cellar OB

Joisen Logistics Limited SRR ERAT

Kerry Logistics (Hong Kong) Limited — Kerry Kwai Chung Warehouse

Luxury 82 Limited

BE 82 ARAH

MBL Wine Group Limited

EREEEEEERAT

Modern Wine Cellar Limited

RUBEEERAH

Nanpu Fine Wine & Spirits International Company Limited

FREB BB AR AR

New Oriental Wealth Creation Limited

HRITAIERRAA

Nu-Health At Culture Homes Limited

XbE (Bi) BRAR

Omtis Fine Wines

LAREAE

Pillariwine Co., Ltd.

BEARAA

Rastignac (HK) Limited

BRI (FE) ARAA

Royal Orchid Wine (Hong Kong) Company Limited

ARBX (FE)ERAH

Schmidt Marketing (Consumer Products) Limited

HEHR CEEm) BRAF

Sunfun (China) Ltd.

FIEEM (FE) BRAA

Superb Wine Company Limited BHEBHRAR
The Chateau Cru Wine Shop SRR A RIE
VP Gallery KA G B R

VP Gallery Zhongshan

LA JER B EETT

Wai Shing Wine International Co. Limited

BRFEEEREER AR

Watson's Wine

BEEREE

Wickens & Co., Limited

Wine High Club

WineWorld Limited

BHERBRRA]

Winpo Asia Ltd.

HEDMBRARF]

Worldwide Fine Wine Centre (HK) Limited

RREEHEET O

Yuan Fat International Limited

REBEFEERAA

(As of 20 January 2016 EZ= 201641 A 20 H)

We would like to acknowledge the following organisations for their support for the 2015 Hong Kong Wine Registration Scheme and Wine Storage
Management Systems Certification Scheme Presentation Ceremony.

RIS E A T B RSB E 2015 [ B A NN 2 | B[ A E#TERERRE:

Diamond Sponsor $& A & Bf)

a
h—___\
m [ISilVer sponsor $RE 81 N, fﬁgfﬁg;@ K_EETESB z OMTI S

N | =¥ ]
SEER -
Supporting Organisation 3% 45 # 1% S S, snanaks

)  Kong Br

Platinum Sponsor A & 8f)

@%ﬁﬁ?/ﬁ%ﬂ}@%

China Merchants Wine Cellar
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Kickoff of "HKQAA
réiﬁm Eﬁﬁ%éi&&ﬂﬂ—kﬁ?‘?‘l]ﬁ%

In today’s globally-connected knowledge economy, nurturing management
talents is one of the keys to sustainable development of the business community.
To cope with market and social development, HKQAA has developed the
“HKQAA Hong Kong Registration — Personnel Series” which was kicked off on
3 December 2015. It recognises an individual's professional competence in
management systems, encouraging continuing professional development. It
intends to foster knowledge and experience exchange among people working
on management systems, as well as facilitate sustainable talent development
in Hong Kong.

Recognise Professional Competence in Management
Systems

In the first phase of this initiative, individuals who have competence and
comprehensive working knowledge of quality or environmental management
systems, may apply for registration. They may register as Quality Management
Professional/ Environmental Management Professional; Quality
Management Auditor/ Environmental Management Auditor or Quality
Management Officer/ Environmental Management Officer. This initiative
enables registrants to showcase their professional knowledge of management
systems, enhance their professional skills, as well as to gain personal exposure.

Organisations may also join as “Companions” to show their commitment
to improving their employees’ competence and help nurture management
talent. “Companions” will be able to demonstrate their social responsibility and
contribute to the future development of society.

Positive Responses from Industries

There have been positive responses to the “HKQAA Hong Kong Registration —
Personnel Series”. Dr Nigel Croft, Chairman of the ISO Technical Subcommittee
on Quality Systems (ISO/TC176/SC2), congratulated HKQAA on this new
initiative: “HKQAA is a non-profit organisation which has been dedicated
to giving things back to the society, and the Personnel Series registration
encourages knowledge sharing, helping turn individual knowledge into
organisational knowledge and raising organisations’ management level in the
long run,” he said.

Ir Prof Wong Yuk Lung, Committee Member of the Building Division of The
Hong Kong Institution of Engineers, said: “Since quality and environmental
management have been industry concerns, there are more companies
implementing these management systems. The 'HKQAA Hong Kong
Registration — Personnel Series’ promotes the advantages of management
systems to different levels of staff, and so can help an organisation to develop
further.”

Ir Dr Jaime Yeung, Director —

| Technical, Score (Holdings) Ltd.,
supported the “HKQAA Hong Kong
Registration — Personnel Series” too:
“This registration service does not
only provide appropriate recognition
to personal achievement. It also
establishes a series of benchmarks
for employers in the evaluation of
new candidates’ competence in
management systems and helps
setting up of training goals for
employees.”

Ir Dr Jaime Yeung
15t EEE + TF2AD

&8
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Hong Kfong‘iReglstratlon — |Series;
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Dr Nigel Croft attended the occasion
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A new version of ISO 9001 was released in September 2015. In order to clear up
any misconceptions about the new ISO 9001:2015 standard, HKQAA organised
a seminar titled “A New Era of Management System Standards — Common Myths,
Truths and Lies about ISO 9001:2015” on 3 December 2015. Dr Nigel Croft,
Chairman of the ISO Technical Subcommittee on Quality Systems (ISO/TC176/
SC2), was the speaker. He provided some insights into what has changed in
the new standard. The seminar attracted over 300 participants.

e uUU1'|2ms

Dr Nigel Croft, Chairman of the ISO Technical Subcommittee on Quality
Systems, was the speaker of the seminar.

BB EE AR E B ARNEE S ERAEXBE L AT S RERE

. \\\\\ ‘ fﬂ"’“ A
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¥ARISO 9001 B 2015 F9 A - BB MER
FRR2015F 12 ACHRER T EREBRIZENE
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g AEBREECHABEERAENZE g (1SO/
TC176/SC2) * J& {7 Bl X 1§ + (Dr Nigel Croft) *
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The seminar drew over 300 participants.

T ems THBI00ZERALLRE -

HKQAA is pleased to announce the provision of HKCAS accredited certification
service for ISO 50001:2011 Energy Management Systems (EnMS).

HKQAA obtained the accreditation on 22 October 2015 from the Hong Kong
Accreditation Service (HKAS) through the Hong Kong Certification Body
Accreditation Scheme (HKCAS). ISO 50001 certification is applicable to all types
and sizes of organisations, ranging from commercial to industrial or institutions.

HEEMERZREDREHEBRAUERA 2SO 50001 :
2011 BEIRETR R R RERTE o ABEM2015F 10 A 22
HEBE BRI EESRBRER TS (HKCAS) ' IE
AEVB IR A B © 1ISO 50001 REE AR S48 K8
BRI - T ALEE -

For further details on HKQAA's certification and supporting services, please contact us'a

RAEZAREAR A RENZENZIERE - BBARM

Hong Kong Quality Assurance Agency &K EHRER

Email EE : hkgaa.mkt@hkqgaa.org
Website @3t :  www.hkqaa.org

Tel B : & - (852) 2202 9111
£ - (86 21) 6876 9911
E M - (86 20) 8383 3777
P9 - (853) 6238 8759
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HKQAA participated in the Business—School Partnership Programme organised
by the Education Bureau, the Government of the HKSAR. The Programme helps
secondary students realise their ambitions and make life plan by providing
work experience opportunities. The Education Bureau held the Life Planning
for a Bright Future cum Business—School Partnership Programme Celebration
Ceremony on 3 December 2015 at Hong Kong Science Park. Mr C Y Leung,
the Chief Executive of the HKSAR, was the officiating guest and he presented
Certificates of Appreciation to the Programme’s business partners. Dr Michael
Lam, the CEO of HKQAA, attended the recognition ceremony on behalf of the
Agency.

HKQAA organises the Student Ambassador Programme each year to align
with the Business—School Partnership Programme. During the selection
interview, candidates are told
by our Human Resources Unit
how to improve their interview
techniques so as to help them with
their future career. The selected
students then assist in our “My
Dream Home” Contest Awards
Ceremony, gaining practical
experience in preparing for a
large scale event. In addition to
acquiring industry knowledge,
the students get to know their
abilities and objectives, so
that they can better face the

challenges ahead. EAREARETRIRRAL (£7) -

. .
'.

ISO/TC176 holds successful Plenary Meeting in Hong Kong

ISO’s largest Technical Committee (TC176, for Quality Management and
Quality Assurance) held its 31st Plenary Meeting in Hong Kong from November
23rd - 28th, 2015. Approximately 200 delegates representing over 42 member
countries and 9 liaison members attended the meeting, which was hosted
by the Innovation and Technology Commission of HKSAR. The three primary
meeting venues included Hong Kong Productivity Council, InnoCentre, and
the Hong Kong Science Park.

Preliminary work begins on the revision to ISO 18091 -
Application of ISO 9001 in Local Government

The ISO/TC176 Working Group on Local Governments (WG4) held a 3 day
working meeting during the plenary week in Hong Kong. The meeting was
attended by HKQAA'’s representative. During this WG meeting, experts analysed
the results of a recent survey of global application of the standard, and began
work on the Design Specification for the next revision, which will adapt the
standard to align with the new ISO 9001:2015.

HKQAA Updates BIiN=k: il
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Mr C Y Leung, Chief Executive of the HKSAR (left 7); Dr Michael Lam, CEO of HKQAA (left 2) and other
partners of Business—School Partnership Programme
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SN Welcome on Board

/ ."
Certlfled CI['ents- e Y 7
N — --,.: &y Y& St ¢ DR Y ¢ August to October 2015
By ” : Ty ’ P 20158 HAE10A

Memorable
Moments it &

—Z

Hong Kong Quality Assurance Agency
(HKQAA) has been helping industrial and
commercial bodies to develop effective
management systems to achieve organisational
and business goals since 1989.

From August to October 2015, we have been
pleased to welcome 23 organisations to our
community. Among them, they have obtained
33 certificates of ISO 9001, ISO 14001, OHSAS
18001, ISO 50001, SA8000, QSPSC, WSMS-
COMM and WSMS-FINE. We believe the new
members will contribute to the overall success
of the brand that adds values to stakeholders.

BEERLDIRE %Q1989¢53_LJ//\X B e
THAEHEEERE  BRIGEZRENE
BiF o

20158 HE 10 HEiH - A REREZER L
I 33REFZ - BIFISO 9001 + ISO 14001 »
OHSAS 18001 ~ ISO 50001 ~ SA8000 -
QSPSC WSMS-COMM K WSMS-FINE © It 32

BOo3RHEEIMAERERTITY o KEFRE -
aﬁﬁmsE’JJJM#HTZ%WF?Eﬁ%ﬁi‘?%ﬂ%fﬁ%%m
BRHEE ©

rvices to your Needs

YA ERAERE e y

As one of the leading and most trusted conformity assessment bodies inthe — {EATE K@ AN EEIE K BEMAL A S KT E IS 2

region, HKQAA keeps developing and introducing innovative services to meet —  BEAREREREERRLELETEER S A H
the needs of the market and individual organisations. We are pleased to tailor  fR#& - LA @ ETHIE R A RIHEE N ES - RFILS AR
a wide range of services to satisfy specific client requirements, including EEHETRERE  BEERESD . 2E

verification, assegsment, ogrhﬁcaﬂon, registration, survey, research, training M. 2] s R E IR .
and other professional services.
: : , Y AEBANEGEES RS2 AEHETINSE
Contact our Business Team for customised services that focus on your specific 7 5 ) AR S o
business goals. i

Tel E:E: (852) 2202 9111 E-mail &) : hkqaa@hkgqgaa.org
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& W Training Schedule

5alllsRiE

RERE(X) WE(EA)ARS Feb —A Mar =8 Apr @A

Quality and Integrated Management Systems RE 578 EH

Effective Audit Skills @ ACO3P/GZ-04A
v 2 2 RMB 1,800

SRR BT ! GZ 07-08
ISO 9001:2015 Quality Management Systems - Internal QMS Auditor Training @ > RMB 1.200 VM3P/GZ-03A  VM3P/SH-04A
IS0 9001:2015 REBE A K — NI REER KA TZ AT ’ GZ 21-23 SH 20-22
“How your QMS will be without Management Representative? " Transition Strategies VMBP/SH-02A  VMBP/GZ-03A

for ISO 9001:2015 P 1 RMB 900

BRAEEEERENERRR X 20 ? IEME 1SO 9001:2015 HIFEE SH 29 GZ 04
Environment 358

ISO 14001:2015 Environmental Management Systems - Internal EMS Auditor EMS3P/SH-03A EMS3P/GZ-04A

Telecommunications and Information Service B iR 1% il BR 55

TL 9000 R5.5/R5.0 Quality Managerment Systems - Internal Auditor Training TLO4P/GZ-03A

TL 9000 R5.5/R5.0 [t 8 B4R R — P Bber f Bl 8 IS &0 GZ 15-17
TL 9000 R5.5/R5.0 Quality Managerment Systems - Auditing RMB 9.600 TLO2P/SH-03A
BEWAEERHRZTZA (QUEST Forum IXAIRIE ) J SH 09-11

QMS for Automotive Industry RETIHREEE E %
1516949 Internal Auditor Training
TS16949 A H A 57 1

Information Security 2 X2

MTB8P/GZ-04A
GZ 27-29

ol

I

W

RMB 2,800

Risk Management £ Jl XL B 38

Risk Based Thinking in Internal Control System RM14P/GZ-03A
R SR A AR R P 2 RMB 2,000 Gz 2223

Principles & Good Practices of Risk Management (ISO 31000:2010) RMO04P/SH-04A
ol XU R A R A B 29 5B (1SO31000:2010) P i IRIMIE) 1,200 SH 20

Business Continuity dl S

Business Continuity Management System (ISO 22301) - Understanding & RMO1P/GZ-04A
Application RMB 1,500

Al S AFERE IR E (1SO 22301) - AR 5 5 F Gz 20
Management Tools and Skills B2 T B 1% &k

ITean Production

o

MT40P/GZ-08A MT40P/SH-04A

st 8 IS 2/ Gz 2123 SH 18-20

6 Sigma Green Belt EW31P/GZ-04A
6 Sigma 37 & RIS @)oo GZ 13-15
Failure Mode and Effects Analysis MS04P/SH-02A

FMEA B2 SR R A7 i RVB000T ep 25

MSO9P/GZ-03A  MSO9P/SH-04A
GZ 2223 SH 07-08
EOO7P/SHOSA  EOO7P/GZ04A
2 RIS ZAT0 SH 1516 GZ 28-29
MS10P/GZ-03A

1 RMB 1,000 S

MS11P/GZ-03A MS11P/SH-04A

Advanced Product Qualit;/ Planning & Production Part Approval Process
APQP+PPAP J& 8i7= i R 8 5 ) + A P~ (AR

The 8D Problem Solving Process and 7 QC Tools

iR R IR A 5 7% 8D+QC A F &

Measurement Management

ITEERSNBRRNERLSIF

Action Course Development

2 RMB 1,800

THRIRRF & RMB 2,800 Gz 10-11  SH 06-07
TTT Training on Internal Lecturer GMOBP/SH-02A

TTT &S z RMB2.800  ‘gH " 25.26

Creating Outstanding Corporate Culture MS12P/GZ-02A

S A RS E ! RMB1.600 ‘gz " 26

MS13P/GZ-03A
Gz 17-18
ES27P/SH-03A  ES27P/GZ-04A

Problem Analysis & Solving from Multi-perspectives
LB Y BRI SRR
Job Market-oriented Mind Map

2 RMB 2,500

ClCICICICICICICICICEC IR

: L ' | - e g i . ‘3,‘ - i
Mainland China 1 E A it Feb-May 2016 2016 F 2 HE 5 H
Course Title Duration (Day) Fee (per head) RMB Course Code & Date RE2RS R A#

May 1A

S
]
w
£
5
op

AC03P/SH-05A
SH 17-18

Training ) { :) 1 RMB 1,800 _ _

1SO14001:2015 Fh 55 % 24 1R 28 5 1 B B RO

Handling Dangerous Chemicals EHO04P/SH-03A EH04P/GZ-05A
BREZFREE P 2 IR 1200 SH 07 Gz 10
Occupational Health and Safety AL @RiIR 2

OHSAS 18001:2007 Occupational Health and Safety Management Systems OHS9P/SH-05A
- Internal OHS Auditor Training o P s RMB 1,800

OHSAS 18001:2007 BRL {2 fr 2 4 B 3k R EB i RUEF I SH 23-25
Establishing Safety Culture in Your Enterprise GMO1P/SH-04A

R Z 2R P IRIMIE) €130 SH 11-12

TLO2P/GZ-05A
GZ 10-12

GP02P/SH-05A
SH 19

HA7P/GZ-05A
GZ 23~25

SMO1P/GZ-05A
GZ 10

SMO5P/SH-05A
SH 10

BS02P/GZ-05A
GZ 16
SA01P/SH-06A
SH 17-18

ISO/IEC 27001:2013 Information Security Management Systems Auditor/Lead ISE6P/GZ-04A
Auditor Course ) . @ 5 RMB 10,000

ISO/IEC 27001:2013 {5 R X £ ERA R EEFZ A IRE GZ 11-15
ISO/IEC 27001:2013 Information Security Management Systems Internal Auditor ISE7P/SH-04A
Training o o P s RVIB 2,800

ISO/IEC 27001:2013 12 8. % ¢ BRI R A = R I SH 11-13
Hygiene Control System - Understanding & Implementation GP02P/GZ02A

DL Ak RS P AMB 1,000 g2 29

I1SO 22000:2005 Food Safety Management Systems -Internal FSMS Auditor Training, 3 RMB 1.800 HA7P/SH-03A

15022000:2005 B % 4 & (R 2 4 56 5 % R 1R T2 ’ SH 15~17

Asset Management & & &1

Principles & Good Practices of Corporate Asset Management SMO1P/SH-03A

L A EIE R FR N A R E P RMB 1,600 SH a1

1ISO 55001:2014 Asset Management System - Implementation SMO3P/GZ-03A  SMO3P/GZ-04A
ISO 550012014 A F= & B 4 524 L {55 P s R3S GZ 2325 GZ 18-20
Handling Risks in Assets SMO05P/GZ-03A

R S A P RMB 1,500 6z 31

BSCI (Business Social Compliance Initiative) Understanding Training BS02P/GZ-02A  BS02P/SH-03A

BSCI{E N ARt i 2 2 XA P RVMB1.200 g 29 SH 22

SA 8000:2008 Social Accountability Management Internal Auditor Training SA01P/GZ-04A
SAB000:2008 L4 B £ B IR RIS B o] P RMB 1,800 GZ 19-20

RM01P/SH-05A
SH 18

MS10P/SH-05A
SH 25

B M— IG5 BE SR z RIS 2500 SH 2425 GZ 13-14
Manufacturing workshop Management practices - Group Leader Management MT33P/SH-03A MT33P/GZ-05A
HiEE ERR - HAET R 2 RIS 2400 SH 07-08 GZ 25-26
Management Skills for Middle Management 2 RVB 2.400 MS14P/GZ-04A  MS14P/SH-05A
PEEREARBEREFII g GZ 27-28 SH 09-10
For registration and enquiry | Hong Kong Office H#&HIEEE « Tel B : (852) 2202 9111 ¢ Email 8 : training@hkgaa.org
BEREN HKQAA Certification (Shanghai) Ltd. SAE52 8 BR¥ (i) HPRAT » Tel 357 : (86 21) 6876 9911

HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #3528 IR % ( Li5) BRATIRM S 2 F) » Tel F5E ¢ (86 20) 8383 3777
For training course details and online registration, please visit HKQAA website FMAREZERRABLBRE - FRHEFERERIZRPE http://www.hkgaa.org




E (5 = Training Schedule

Hong Kong &% Feb-May 2016 20162 AZE5 A

Course Title Duration (Day) Fee (per head) HKD Course Code & Date #2458 % A
RESR RERE(X) WR(SA)ER Feb —H Mar =R Apr @A May 5A
Quality and Integrated Management Systems HEHiF & EHE
1SO 9001:2015 Quality Management Systems - Understanding & Application @ 1 HKD 1.500 VMIC/HK-02B  VM1G/HK-03A  VM1G/HK-04A  VM1C/HK-05A
ISO 9001:2015 HE EIREE K - IAFEIFER ' 17 03 01 03
ISO 9001:2015 Quality Management Systems - Internal QMS Auditor Training @ P HKD 3.200 VMBC/HK-02A  VM3C/HK-03A  VMBC/HK-04A  VM3C/HK-05A
ISO 9001:2015 BEERER - NHEEFRERFZREE ! 18-19 17-18 25-26 30-31
The Must-know Essentials for Quality System Management Representative @ 1 HKD 1,600/ MT23C/HK-04A
HEERER - ERERRNEERA HKD 1,500 15
How Your QMS Will Be Without Management Representative? @ 1 HKD 1.600 VMBC/HK-02A  VMBC/HK-03A  VMBC/HK-04A  VMBC/HK-05A
Transition Strategies for ISO 9001:2015 : 15 11 20 1
ISO 9001:2015 Series — QMS Auditor/Lead Auditor Transition Training Course (IRCA @ P HKD 4,300/ QMOBE/HK-04A
Approved) HKD 3,800* 05-06
IRCA Certified ISO 9001:2015 Auditor/Lead Auditor Training Course (QMS) (IRCA HKD 11,500/ QMS/IRCA/04
Reference A18030) 5 HKD 11.000*
ISO 9001:2015 BB EIBEE K - E(EH X8 FEHTIR2 (RCAEMAR5E A18030) : 11-15
Integrated Management System Set up and Audit Approach @ P HKD 3,500/ IMS2C/HK-04A
e ERER - BV EERE HKD 8,300 28-29
Environmental Conservation IR {# &
ISO 14001:2015 Environmental Management Systems - Understanding & Application @ 1 HKD 1,650/ EMS2C/HK-03A EMS2C/HK-05A
ISO 14001:2015 B3R EREE R - IRARIASE A HKD 1,650* 29 10
ISO 14001:2015 Environmental Management Systems - Internal EMS Auditor TrainingKC) P HKD 3,300/  EMS3C/HK-02A EMS3C/HK-04A
ISO 14001:2015 BIREBE R - NFIRFEILEATZEE HKD 3,200* 01-02 18-19
[37& Risk and Opportunities based approach and Aspect Identification with Life Cycle EM19C/HK-04A
rid Perspective @ ; IHD) 14500 05
ISO 14001: 2015 Environmental Management Systems - Implementation and HKD 1.600/ EMSS8C/HK-05A
Documentation @ 1 HKD 1 1500*
ISO 14001:2015 B EIREE R - EHE R X453 ’ 16
IRCA Certified ISO 14001:2015 Auditor / Lead Auditor Training Course (IRCA EMS/IRCA/03
Registration No. A18040) 5 :Eg Hggg{
ISO 14001:2015 BIFE LR - EEHE% B EEIEHIFRI2 (RCAMARSE A18040) : 14-18
ISO 50001:2011 Energy Management Systems - Understanding & Application @ 1 HKD 1,200/ EM07C/HK-03A EM07C/HK-05A
ISO 50001:2011 AEIREIREE R - IRAREASE HKD 1,080" 02 20
ISO 50001:2011 Energy Management Systems Auditor/Lead Auditor Training Course @ 5 HKD 9,000/ EM10C/HK-03A
ISO 50001:2011 §EIREIR R4t - EFFEXEFETIIRE HKD 8,000* 07-11
GreenHouse Gas Verifier Training @ > HKD 3,500/ EMO9C/HK-03A
REREREES HKD 3,300* 14-15
Occupational Health and Safety Management i@ RR2
OHSAS 18001:2007 Occupational Health and Safety Management Systems - HKD 1.650/ OHS8C/HK-03A OHSS8C/HK-05A
Understanding & Application @ 1 HKD 1.250%
OHSAS 18001:2007 Bt $42 M & &I B8 7 - 127 S/ A ' 30 06
OHSAS 18001:2007 Occupational Health and Safety Management Systems - g g
Internal OHS Auditor Training @ 5 HKD 3,300/ OHSIC/HK-02A OHSIC/HK-04A
OHSAS 18001:2007 B ¥ERERMEL 2 EIRER - NHBERRNL 2 ERER HKD 3,200*
Al 16-17 25-26
iz B
OHSAS 189@1 Occupational Health and Safety Management Systems Auditor/Lead HKD 9.000/ OHOBC/HK-03A
Auditor Training Course N 5 HKD 8YOOO*
OHSAS 18001 B REMZ 2 EINER - HIBREFEETRR ' 03-05 & 07-08
Risk Assessment for Safety Management Implementation @ 1 HKD 1,600/ OHO04C/HK-05A
Z2ER 2 BBRATE R HKD 1,500 05
Understanding of Factories and Industrial Undertakings (Safety Management) @ 1 HKD 1.500 OH15C/HK-02A
Regulation (F&IUSM)R) for OHSAS 18001 Practitioners ! 18
OHSAS 18001 Auditor Course for Registered Safety Officers / Auditors @ 2 HKD 3,200 OH1i§{2§_O2A

Hygiene, Food Safety & Wine Storage #i4 * SRR RBEKTE

Implementing HACCP for Food Businesses Programme @ P HKD 3,500/ HA10C/HK-03A

BERERY L 2 EHEGHIRZ HKD 8,200 08-09

ISO 22000:2005 Food Safety Management Systems - Understanding and Applicatior@ 1 HKD 1,600/ HA5C/HK-05A
ISO 22000:2005 RepL 2 EIREE R - FEfFEEA HKD 1,500* 16
ISO 22000 Food Safety Management Systems - Internal FSMS Auditor Training @ 2 HKD 8,500/ HA7C/HK-02A

RMZEERER - AMEREH HKD 3,300* 24-25

Hygiene Control System - Understanding & Implementation @ 1 HKD 3,700/ GP02C/HK-04A
BEEERAS - RRETE HKD 3,500 15

FSSC 22000 Auditor/Lead Auditor Course (IRCA Reg.#17512) @ 5 HKD 11,500/ IRCA/FSMS/04

FSSC 22000 £ 8 & EIFIFRIE (RCAEM#ARITA17512) HKD 11,000* TBC

b e " . . HKD 1,980/ MO047C/HK-02A MO047C/HK-04A
sz tmo .
FARIVEHE R £ 5212 (ISNS Certified Selling Genius) @ 2 HKD 1.680° 24.25 16-17
FBAMDIE S~ EIRR (R © HKD 5,800 ——
Mind Map® 464 BIISSR 27 TR E © R NSRS MOOICTIO%A
Appreciative Internal Auditing : Creating Positive Changes @ 2 :EB gggg{ Mo 12(;/_';:_0% Mo 11%/_':505/_\
. . . . HKD 10,000/ PCO1C/HK-04A

The 7 Habits of Highly Effective People Signature Program @ 2 HKD 9,000° 18-19
Hogan Assessment Certification Workshop 2015 @ 2 HKD 18,500 PCO%%{';S_OSA

18




i)

S e

Feb-May 2016 2016 F 2 AZE5 A

Course Title
REESR

Negotiation and Mediation Skills for Managers and Professionals
Essential Laws for Business Start-up in Mainland China

Product Liability Essentials for Managers and Professionals
Legal Fundamentals of Tendering

Fundamental Contract Law for Managers and Professionals
Fundamentals of Negligence for Managers and Professionals

Safety and Environmental Offences in Construction Projects

Management Tools, Skill for Improvement & T A5

Workshop on Developing Supervisory Skills & Leadership Charisma
Workshop on Performance Management through KPI Setting
Workshop on Business Process Improvement

Workshop on Effective Project Management

Workshop on Effective Performance Appraisal

Workshop on Effective Communication & Influencing Skills
RTHEEBEDNE®

BR X XED RIESE (B S HRE)

Email Etiquette and Business Writing: Good Behavior Online (English)

Implementation of HKQAA 58S in the Workplace Operation

Duration (Day) Fee (per head) HKD

RERE(X) WR(BA)ER
0 HKD 1,600
0 HKD 1,500
O HKD 1,600
0 HKD 1,500
0 HKD 1,500
© HKD 1,500
0 HKD 1,500

HKD 1,080/
HKD 980*

HKD 1,080/
HKD 980"

HKD 1,080/
HKD 980"

HKD 1,080/
HKD 980"

HKD 1,080/
HKD 980

HKD 1,080/
HKD 980"

HKD 1,200/
HKD 980

HKD 1,600/
HKD 1,380"

HKD 1,400/
HKD 1,150*

1

-

000000

o o
T T
o o
s S
w w

—

© m

1 HKD 1,600

Feb —R

M912C/HK-02A
26
M913C/HK-02A
19

M025C/HK-02A
27
M026C/HK-02A
02

MO044C/HK-02A
04

MOO3C/HK-02A
17

Course Code & Date $R12#R5% % A 1
Mar =R Apr @A

M909C/HK-03A

23
M9OBC/HK-04A
16
M907C/HK-04A
06
M9O08C/HK-03A
10
MO22C/HK-03A
19
MO021C/HK-04A
14
MO28C/HK-03A
03
MO20C/HK-03A
14
GPOBC/HK-04A
21

Business Continuity Management, Risk and Crises Management £ EEEHER REREHEE

ISO 22301 Business Continuity Management Systems - Understanding & Applicatio
ISO 22301 &EREE IR - FRAREER

Business Continuity Planning and Management

ISO 31000:2009 Principles and Guidelines for Risk Management -
Understanding & Application
ISO 31000:2009 &\ E 26 R A R 455 - TR R EAE

Customer Service: From Good To Great EEE R : ERE#

ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling -
Understanding & Application

IS0 10002:2014 B MBE - RAFMRITIES| - IRAREER

ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling -
Internal Auditor Training

ISO 10002:2014 EEMESE - RAFIRIZIES| - AFPEAZEIF

Corporate Social Responsibility £ Ziit & % {*

How to Prepare Corporate Sustainability Report?

IfARR X ERRRE

Telecommunications, Information Security and Management £{% + il R RESE

ISO/IEC 27001:2013 Information Security Management Systems - Understanding &
Application
ISO/IEC 27001:2013 5 8RR BB K - AR HEA

Implementation of ISO/IEC 27001:2013 Information Security Management Systems
ISO/IEC 27001:2013 BEEEE L2 EIRER

TL 9000 R5.5/R5.0 Quality Management System Auditing (QUEST Forum Sanctione
Training)
TL 9000 R5.5/R5.0 & B & 12 §8 XFEZaRI2 (QUEST Forum BRI FR1Z)

"C HKD 1,600
© s HKD 6,000/

HKD 5,800°
© HKD 1,600

HKD 1,600/

{ HKD 1,500*

HKD 3,200/

2 HKD 3,000*

1 HKD 1,600

©

HKQAA Sustainable Building Index (HKQAA SBI) #B8F a[i5{E% RiE8

HKQAA Sustainability Building Index HKQAA SBI - Understanding & Verification
BFAIFHERREY - BRERE

© HKD 1,600/
HKD 1,500*

) HKD 3,200/

HKD 3,000°

g s HKD 9,700/
HKD 9,100*

© HKD 1,550

RM01C/HK-02A
26

RM04C/HK-02A
26

MT14C/HK-02A
22
MT56C/HK-02A
22-23

RMO3C/HK-03A
22-24

MT14C/HK-01A
12

SR01C/HK-03A
16

ISE3C/HK-04A
1

SBI1C/HK-04A
04

May 5 R

M911C/HK-05A
09

M908C/HK-05A
05

M024C/HK-05A
19
M025C/HK-05A
10

MT56C/HK-02A
22-23

ISESC/HK-05A
23-24
TLO2E/HK-05A
25-27

Remarks

e

* Please refer the early bird payment deadine to our website ;5 XA B E 2 FHE KR4 2 NRFE
The course schedule is subject to change. Please refer to the most updated schedule in our web-site ;R AR S & /K Ak E) » HFFH

e 2
ﬁﬁﬁ%

EERNSEEE

Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services

BRAARERERZRE RGO EELRRE2NARAEROEIRE

Conducted in Cantonese
IABER GERER

B

Conducted in English

P

PABEER

Conducted in Putonghua

LA B AR R

For enquires, please contact our Training Service Unit at Tel : 22

02 9111

Our web-site : http ://training.hkgaa.org

Email : training@hkgaa.org

Last Updated Date : 30 Dec 2015
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HONG KONG QUALITY ASSURANCE AGENCY
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Hong Kong Gompetition Law

Fundamentals
\for Managers and Professionals

HEFERERT
TEHEEVARBHNEEESE

Hong Kong has enacted the Competition Ordinance (Cap. 619). The business community has to get
adjusted for the implementation of the Ordinance. This seminar features a practical introduction of
essential features of the Hong Kong Competition Ordinance and highlights the aspects in relation to
the competition law with regard to overseas experience for the business applications.

EBEHTHRFIRG (556198) » ERABLERFEHXKERFE SO RFHBAEHEEN
EEPINER - FREENAEBBRFRONEZEHE > RURBRFAEEER @ I
%%ﬁl*ﬁﬁ%ﬁ?ﬁﬁﬁ%%’* ©

Course Contents RERAZR :
Overview of Hong Kong Competition Ordinance 478 & & 5 & (& 5
The “three pillars” in Hong Kong Competition Ordinance & i s RPN = KX &
Legal issues and solutions for business operators Eﬂ@ﬁ%ﬁﬂﬁﬂﬁ;ﬁf?l’ﬁé&ﬁﬁﬁ&fi%
Legal compliance for trade practices & 5 A& <p 3£ BIE R
Investigative powers and penalties B /5 8 2# J E23E 4 1 Al
Case studies and examples EE 2 # & #l F

r 4

. .,{;;’,,{5;- H’n}f‘(d

A Date HH : 26/05/2016 (ThuZHim)
Time BER : 09:30 - 17:00
Venue #1 B : 19/F, K. Wah Centre, 191 Java Road, North Point, Hong Kong
L Skas 0 e y Enquiry i
ERILABTEE1REEREH 1918
Language 8= : Cantonese with English handouts /& 3R &% 8 LA 38 X804 Mr Anson Wong %54

Trainer 380 :  Practising barrister 12 K 2EF Tel®iE : (852) 22029198
EmailEH : anson.wong@hkqgaa.org
’— -

Hong Kong &Fi# Shanghai ti§ Guangzhou E#M Macau #F9

T: (852) 2202 9111 T: (86 21) 6876 9911 T: (86 20) 8383 3777 T: (853) 6238 8759
B (852) 2202 9222 B (86 21) 6876 9922 £ (86 20) 8382 3066 5 info.mo@hkgaa.org
: hkqaa@hkgaa.org 5: info.sh@hkgaa.org 5: info.gz@hkgaa.org






